
                                           

 

 
Mediation Concept Design Workshop: Community-based 

Mediation Training 
 

Advancing the Women, Peace and Security Agenda in Kosovo 
 

 

11 March 2019, Hotel Pristina, Pristina 
 

PRELIMINARY PROGRAMME  

8:30 – 9:00 Arrival and registration of participants  

09:00 – 09:30 Welcome and Overview of Workshop Aim and Purpose 
- Ms. Edita Tahiri, Chair, Regional Women’s Lobby for Peace, Security 

and Justice for South East Europe (RWLSEE) 
- Ms. Vlora Nushi, Acting Head of UN Women Office in Kosovo 
- Ms. Jo-Anne Bishop, UN Kosovo 

 
Introduction of UN experts and participants 

09:30 – 10:15 What is community-based mediation training: sharing of international approaches 
and best practices 

- Prof. Miriam Coronel Ferrer, United Nations Standby Team of Expert 
Mediators  

- Ms. Vilma Kyyrönen, Policy and Mediation Division, Gender, Peace and 
Security Unit, Department of Political and Peacebuilding Affairs 

10:15 – 10:30 Coffee break  

10:30 – 12:00 Plenary Needs Assessment 
- Mapping and gender analysis of potential sources of conflict/inter-community 

tensions   
- Mediation skills: basic concepts, identifying current mediation/peacebuilding 

capacities and needs of women community leaders in Kosovo 
- Community-based mediation training - approach and process  
- Role and expertise of Regional Women’s Lobby for Peace, Security and Justice 

for South East Europe in training process 
 

Facilitation by: Prof. Miriam Coronel Ferrer, and Ms. Vilma Kyyrönen 

12:00 – 12:30 Wrap-up and Next Steps 

- Regional Women’s Lobby and UN  
12:30 –13:30 Lunch 

 


